Terms and Conditions: Grand-Pa Kasi-to-Kasi Radio Competition

1.
2.

The competition will run from the 26" of November till the 8" of December 2018
No entries received after the Competition closes will be considered and any entries received after this
date will be rejected automatically.

The competition is open to all residents of the Republic of South Africa except the employees of
GlaxoSmithKline Consumer Healthcare South Africa (Pty) Ltd and its associated companies, (“GSK”) and
the respective advertising, media and PR Agencies, as well as the family members, consultants,
directors, associates and trading partners of such organisations and persons.

To enter and stand a chance to win a return bus trip home, over the December holidays - listeners
must send an SMS, with the key word “Grandpa/Grand-Pa/Grand Pa” to the following:

a. Umhlobo Wenene SMS Competition Number: 33761
Umhlobo Wenene Competition Period: Monday 26 November to Friday 7 December 2018.

Umhlobo Wenene Winner Draw Dates: 6 x winners will be drawn on Wednesday 28
November at 09:00am and 8 x winners will be drawn on Tuesday 4 December 2018 at
10:00am

Umhlobo Wenene Winner Announcements: Saturday 1 December & Saturday 8 December
2018 ((09:00am-12:00pm & 12:00pm-15:00pm)

Winners of the prize will be selected by an automated picker and will be overseen by an
independent auditor (Phoneworx (Pty) Ltd). The selected winners will be contacted by
Radioheads (PTY)LTD via telephone, the day after the draw. The winner will need to verify
their details, accept the terms and conditions and provide the name of the person they are
nominating to win the prize. The telephonic conversation will be recorded and packaged into
a 15 (fifteen) second clip and submitted to each station. The winner clips will be broadcast
during the specified winner announcement times and dates, on each station.

GSK as well as the family members, consultants, directors, associates and trading partners of such
organisations and persons will not liable for failure or any technical element relating to the
competition that may result in an entry not being successfully submitted. Responsibility is therefore
not accepted for entries lost, corrupted or delayed because of any network, hardware or software
failure of any kind.

Winners of the prize will be contacted Havas Johannesburg within seven (7) days of the daily draw
date by telephone and/or by SMS, to arrange facilitation of the prize.

Although we have taken care to make sure that the prize is of a good quality, we do not give any
warranties about the prize and you agree to accept the prize “as is”. Subject to applicable law, you also
indemnify us against any damages that anyone may suffer as a result of the prize/s or this competition,
including consequential and economic loss.

Unless otherwise stated, all prizes will be sent out within 14 (fourteen) days of the competition closing
date.
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If a winner cannot be contacted on the day of their respective draw date, on the cell number they have
used when entering the competition, a replacement winner will be drawn, from the entrants who have
met the competition criteria.

GSK will select a replacement winner from the competition entries at its sole discretion if the original
winner is found to be in breach of any of these Terms and Conditions. In such circumstances, the
replacement winner shall take the place of the disqualified winner and shall be informed as soon as is
reasonably practicable.

In line with the section 36(10) of the Consumer Protection Act, 2008, an entrant does not qualify as an
actual winner until his/her submission is validated and his/her documents are completed and
submitted to GSK. If a potential prize winner does not meet the eligibility requirements, the prize will
be forfeited. No one other than the prize winner will be allowed to sign for the prize. The winner will
need to produce valid identification. Winners may be required to complete and submit an information
disclosure agreement to enable GSK to ensure compliance with these rules. Should the winner be
found not to have complied with these rules, he/she will automatically be disqualified, and the prize
will be forfeited. Winners may also be required to sign acceptance of prizes and indemnity documents.

It is your responsibility to ensure that your personal contact details provided are complete, accurate
and up to date. Winners of the prize will be contacted by Havas to arrange delivery of the prize.
Accordingly, entrants and winners expressly consent to the processing of their personal information
for purposes of this competition.

Any costs or expenses incurred in respect of items not specifically included in the prize are for the
winner’s own account. GSK, and its associates if applicable, will not be responsible for any other
expenses which the winner may incur because of their acceptance and/or use of a prize, whether
foreseen or not.

The prize is not transferrable and may not be deferred, changed or exchanged for cash or any other
item.

To the extent that any taxes, duties, levies or other charges may be levied on a prize by the State or
any other competent government or regulatory body, the winner/s will be liable therefore, and GSK
will not increase the value of the prize/s to compensate for such charges.

GSK reserves the right to alter, terminate or suspend this competition at any time and at its own
discretion in the event of technical or other difficulties that might compromise its integrity.

Neither GSK and their respective advertising, media and PR agencies, nor their trading partners shall
be liable in any way whatsoever for any loss, damage or costs, howsoever arising, suffered by an
entrant of this prize draw and/or participant in the prize offered.

The laws of the Republic of South Africa govern these Terms and Conditions and participants agree to
be subject to the exclusive jurisdiction of the South African courts.

Promoter: GlaxoSmithKline Consumer Healthcare South Africa (Pty) Limited. Flushing Meadows
Building, The Campus 57, Sloane Street, Bryanston, 2021, South Africa.



ANNEX A: The Prize Details

Availability to Travel

e You must be able to travel between Saturday 16 December 2018 and Friday 04 January 2019.

e The dates for travel awarded in the prize are as follows and are non-negotiable

e Sunday 16 December 2018. Outward bound from Johannesburg Park Station. Buses will depart promptly at
the given time. The bus will not wait for anyone arriving after the given departure time and they will leave
promptly.

e Friday 04 January 2019. Inward bound from Port Elizabeth respectively. The bus will not wait for anyone
arriving after the given departure time and they will leave promptly.

The Prize

e The prize value:
1. Umhlobo Wenene = R10,494.20

e Prizes are not transferable and are not negotiable.



