5FM General Ts and Cs

e All 5FM competitions/giveaways are conducted in accordance with the provisions of
Section 54 (1) of the Lotteries Amendment Act (46 of 2001).

e 5FM competitions/giveaways are open to all South Africans, unless otherwise stated.
Competitions/giveaways are not open to employees, agencies, prize sponsors or
contractors of 5FM, the SABC or any person directly or indirectly involved in the
organisation or running of the competition, or their immediate family members.

e No person may enter the same or any other competition/giveaways hosted partly or
in whole by 5FM within six (6) months of winning the same or any other competition
hosted partly or in whole by 5FM.

e The judges' decision is final and no correspondence will be entered into.

e Prizes other than cash are not transferable, cannot be deferred or exchanged for
cash and are not negotiable.

e Winners use and accept prizes at their own risk. 5FM, the SABC and the prize
sponsors (and/or their respective agencies) cannot be held responsible for any
accident, injury, or loss of property experienced as a result of winning, accepting
and/or utilising prizes won.

e Prizes not collected/claimed within 6 months of being won will be disposed of at
5FM's discretion.

e By entering 5FM competitions/giveaways, entrants agree to adhere to competition
rules and regulations, details of which entrants declare themselves conversant with.

e Any violation or attempt to violate any of the above rules will result in the

immediate disqualification of the transgressor.



5FM may disqualify a transgressor for entry into any other 5FM
competitions/giveaways, for a period deemed appropriate by 5FM Management.
5FM and the prize sponsors reserve the right to cancel the competition/giveaways at
any time, if deemed necessary in their opinion, and if circumstances arise outside of
their control and shall not be liable in anyway whatsoever to entrants in such event
for any cause or action whatsoever.

Winners may be required to have their details disclosed and appear on radio,
television, the Internet or in printed publications.

5FM reserves the right to alter rules or prizes at their own discretion. Such altered
rules and prizes shall become effective immediately after being altered or on such
date as may be determined by 5FM. No entrant shall have any recourse against 5FM
as a result of the alterations of the rules or prizes.

5FM will make every reasonable effort to deliver the prize described in the
promotion's publicity, but cannot accept responsibility if the prize differs in whole or
part from that advertised. Similarly, prize values quoted may differ from the actual
value of the prize.

Winning a competition/giveaways is only finalised once the winner's name is
announced on air or on any 5FM digital platform.

The announcement of a winner on air or on www.5fm.co.za does not constitute a
ruling by station management that the winner has complied with the rules above.
5FM may disqualify the entrant after the announcement should any rule

transgressions be discovered.

Please allow 4-6 weeks for delivery of prizes.


http://www.5fm.co.za/

In addition to the 5FM Competition Terms and Conditions, the following conditions also apply
specifically to the Secret Weekend Competition, which pertains to the Secrets of Summer Event
scheduled to occur at University of Cape Town Sports Grounds on 31 December 2023.

1. The competition will be live from Saturday, 09 December 2023 07:00- Sunday, 10
December 2023, 23:00.

2. To enter the competition, listeners will need to listen out to the specific billboard/intro
that is played just before a preselected song by one the Secrets of Summer artist.

3. When listeners hear both the billboard/intro and the preselected song play back-to-back,

the listener will then to send a Whatsapp text/voicenote to the 5FM number- 082 550
5151, with the correct name of the artist.
4, a. One winner will be made on each day on the following shows:
i. 5 Weekend Breakfast (07:00-10:00)
ii. 5 Weekend Afternoons (14:00-18:00)
iii. 5 Weekend Nights (22:00-01:00- Saturdays and 21:00-00:00- Sundays)
b. Two winners will be made on each day on the following shows:
i. Top40on5(10:00-14:00)
ii. Takeover on 5 (10:00-14:00)

5. A total of ten (10) winners will be made between 09-10 December 2023.
6. Winners with the correct answer, will be selected at random.
7. Each winner will be awarded with three (3) general access tickets to the Secrets of

Summer Lifestyle Music Festival only.

In addition to the 5FM Competition Terms and Conditions, the following conditions also apply
specifically to the Secret of Summer, which pertains to the Secret of Summer Event scheduled to occur
at University of Cape Town Sports Grounds on 31 December 2023.

Winning tickets are transferable and available on Quicket.
Tickets will be sent to each winner via email directly from 5FM

e Age Requirement: 18+ only. (ID, Passport, or Driver's License required for age verification
on entry)

e No Alcohol or Liquids: No outside alcohol or liquids allowed inside.

e Food Items: Outside food not permitted, except for fully sealed snacks in original
packaging.

e Cashless Policy: Cash not accepted. Debit/credit/cheque cards welcome.

e Photography: No drones & no professional equipment except for accredited media.
Mobile phones allowed.

e Re-entry: Full security and ticket check required. Check re-entry times at gates.

e Assumption of Risk: Attendees acknowledge and understand that they are attending the
event on their own risk. This includes risk of loss, theft, or damage to personal property,
or personal injury, including death.

e Disclaimer of Liability: Secrets of Summer, 5FM - New Year's Eve Music Festival, its
employees, volunteers, contracted workers, and affiliates, are not responsible for any
loss, theft, damage to personal property, personal injury or death that may occur at the
event. By entering the festival, attendees waive any claims for liability against the event
organizers, and their respective affiliates, officers, directors, employees, volunteers and
contracted workers.



e Media Release: By entering the festival grounds, you grant the festival permission to
capture videos and photos of you during the event. These media assets may be used for
post-event marketing purposes to promote future events and showcase the festival
experience.

e Emergency Situations: In the event of an emergency we have dedicated medical teams
stationed throughout the festival grounds to provide immediate assistance if needed.
Additionally, a team of security officials is present to ensure a safe and enjoyable
experience for all attendees.

e Right of Admission Reserved

TICKETS, REFUNDS AND TRANSFERS

e Agreement to Event Rules: By purchasing a ticket, you agree to comply with all event rules
and understand that the event organizer may change these rules at their discretion.

e Ticket Transfer: If you choose to gift your ticket to someone else, it is your responsibility to
ensure the ticket is transferred to the new holder's name and ID number. This can be done
through a direct transfer from your Quicket.co.za account. If the new ticket holder doesn't
have a Quicket account, one will be created for them when the transfer is executed. Please
note that the organizers are not responsible for losses or fraudulent transactions between
third parties.

e Ticket Resale: No permitted

e Non-Refundable Policy: All tickets purchased for the event are non-refundable. In the event
you are unable to attend or choose not to attend the event for any reason, you will not be
eligible for a refund.

Be prepared to have the most incredible New Year's Eve celebration ever.



